
 

siTi§rbs;GñkkñúgkareRbIesvasuxPaBsiTi§rbs;GñkkñúgkareRbIesvasuxPaBsiTi§rbs;GñkkñúgkareRbIesvasuxPaBsiTi§rbs;GñkkñúgkareRbIesvasuxPaB    
b¤BikarPaBenARbeTsjÚhSIElnnigb¤BikarPaBenARbeTsjÚhSIElnnigb¤BikarPaBenARbeTsjÚhSIElnnigb¤BikarPaBenARbeTsjÚhSIElnnig    
etIRtUveFVIy:agNaedIm,IIeFVIbNwþgtv:aetIRtUveFVIy:agNaedIm,IIeFVIbNwþgtv:aetIRtUveFVIy:agNaedIm,IIeFVIbNwþgtv:aetIRtUveFVIy:agNaedIm,IIeFVIbNwþgtv:a    

    
RkmsiTi§; RkmsiTi§; RkmsiTi§; RkmsiTi§; (CODE OF RIGHTS)        
    
GñkmansiTi§GñkmansiTi§GñkmansiTi§GñkmansiTi§    
CnRKb;rUbEdlCaGñkeRbIesvasuxPaBb¤BikarPaB RtUvmankarkarBartampøÚvc,ab;edayRkmsiT§i (CODE OF RIGHTS). RbFan 
naykd§an (“Commissioner”) mñak;EdlmanÉkcä½nÞ³dac;edayET,kmannaTIxagsMrbsMrYlnUvkarpSBV pSaynigkarBarsiTi§TaMgenHeRkam 
c,ab;énRbeTsjÚhSIElnmYyEdlehAfa Health and Disability Commissioner Act 1994 ¬c,ab;RbFannaykd§anénsuxPaB 
nigBikarPaBFñaM1994¦. 
 

siTi§rbsiTi§rbsiTi§rbsiTi§rbs;GñkeBlGñkeRbIesvasuxPaBb¤BikarPaBmYy  s;GñkeBlGñkeRbIesvasuxPaBb¤BikarPaBmYy  s;GñkeBlGñkeRbIesvasuxPaBb¤BikarPaBmYy  s;GñkeBlGñkeRbIesvasuxPaBb¤BikarPaBmYy   
RkmsiTi§pþl;siTi§10Rbkardl;elakGñk. siTi§TaMgenaHKW³ 

1 GMeBIRbRBwtþGVI²EdleFVIelIGñkRtUveFVIedayeKarB. 
2 GMeBIRbRBwtþGVI²EdleFVIelIGñkRtUveFVIedaysaksmehtupledayKµankarekobsgát;b¤Rbkan;erIsreGIg. 
3 siTi§xagPaBéføfñÚrnigesrIPaBkñúgkarsMerccitþ. 
4 TTYlnUvesvaEdlmanKuNPaBl¥nigRtUvRbRBwtþeT,IgedayykcitþTukdak;nigCMnajPaB. 
5 RtUv)anpþl;nUvB½t’manEdlGñkGacyl;ehIyEdlGacCYyGñkkñúgkarTak;TgCamYyGñkEdlpþl;esva. 
6 RtUv)anpþl;nUvB½t’manEdlGñkRtUvkardwgGMBIsuxPaBb¤BikarPaBrbs;GñkBIesvaEdlkMBugpþl;ehIynig eQµaHRBmTaMgnaTIrbs; 

buKÁlik rYmTaMgB½t’manGMBIetsþnigTRmg;karepSg²niglT§plénetsþpg. enARbeTs jÚhSIElneKelIkTwkcitþRbCaCn[saksYr 
B½t’manbEnßmedIm,ICaCMnYykñúgkaryl;dwgGMBIGVI²EdlekItmaneT,Ig. 

7 edIm,IeFVIkarsMercciwtþedayxøÜnÉgGMBIkarEfrkSaxøÜnrbs;Gñk/ nigedIm,IdUrcitþkñúgerOgenH. 
8 edIm,I[manGñkKaMRTmñak;enACab;CamYyGñkswgEtRKb;eBlevlaTaMgGs; . 
9 edIm,ItRmUv[siTi§TaMgenHGnuvtþeT,IgebIeKesIñrGñk[cUlrYmkñúgkarRsavRCavsikSab¤ eBlbeRgonsMrab;hVwkehVInbuKÁløik. 
10 GñkmansiTi§bwþgtv:aehIybNwþgrbs;GñkRtUveKykeTAKitKUredaHRsayedayykcitþTukdak;R)akdEmn. 

 

 



etÍ RtUveFVIy:agNaebÍ mankarRBUy)armÖb¤minsb,aycitþGMBIesvab¤manGVImYyEdlmandMeNIrrGak;rGYlehIy´maetÍ RtUveFVIy:agNaebÍ mankarRBUy)armÖb¤minsb,aycitþGMBIesvab¤manGVImYyEdlmandMeNIrrGak;rGYlehIy´maetÍ RtUveFVIy:agNaebÍ mankarRBUy)armÖb¤minsb,aycitþGMBIesvab¤manGVImYyEdlmandMeNIrrGak;rGYlehIy´maetÍ RtUveFVIy:agNaebÍ mankarRBUy)armÖb¤minsb,aycitþGMBIesvab¤manGVImYyEdlmandMeNIrrGak;rGYlehIy´ma
nGarmµN_fasiTi§rbs;́ RtUv)aneKrMelaPbMBan?nGarmµN_fasiTi§rbs;́ RtUv)aneKrMelaPbMBan?nGarmµN_fasiTi§rbs;́ RtUv)aneKrMelaPbMBan?nGarmµN_fasiTi§rbs;́ RtUv)aneKrMelaPbMBan?    
GñkGac³    
 

� niyaypÞal;eTAGñkEdlpþl;esva b¤GñkTTYlbnÞúkeRBaHGVIeKRbEhlCaGacedaHRsaybBaðaenH)an  
� rkCMnYynigkarKaMRTBIRKYsarnigmitþP½RkedIm,IelIkkIþ)armµN_ebs;GñkeTAedaHRsayCamYypþl;esva 
� EsVgrkkarKaMRTBIGñkKaMRTEdldac;edayET,kmñak; EdlGñkmin)ac;bg;éfø mkCYyedaHRsaykIþ)armµN_rbs;Gñk. B½t’man 

BisþarGMBIetIFVIy:agNaedIm,ITak;TgeTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;mancuHenA kñúgPaKÉeToténxitþb½NÑenH. 
    
eFVIbNþwgnigkaredaHRsayBakübNþwgeFVIbNþwgnigkaredaHRsayBakübNþwgeFVIbNþwgnigkaredaHRsayBakübNþwgeFVIbNþwgnigkaredaHRsayBakübNþwg    
ehtudUcemþc)anCa´KYrEtbþwgtv:a?ehtudUcemþc)anCa´KYrEtbþwgtv:a?ehtudUcemþc)anCa´KYrEtbþwgtv:a?ehtudUcemþc)anCa´KYrEtbþwgtv:a?    
kareFVIkarbNþwgCameFüa)ayd¾sMxan;mYykñúgkarbegáInKuNPaBénesvakmµ. GñkeRbIR)as;PaKRcInEdlbþwgtv:aniyay faeKmincg;[GVI²Edl 
ekItmandl;eKenaHekIteT,Igdl;GñkNaepSgeTot. CaFmµtaGñkeRbIR)as;yl;eXIjfakarTTYl sÁal;énGVI²EdlekItmaneT,IgRBmTaMg 
esckIþBnül;nigkarsuMGP½yeTasCakarmanRbeyaCn_Nas;. Gñkpþl;esvakmµPaKeRcInyl;facMeNHdwgGMBIkIþ)armµN_rbs;GñkeRbIR)as;Ca 
karmanRbeyaCn_sMrab;eFVIGMeBIGVImYyedIm,IedaHRsayecjnUvbBaðaenH. CYnkalerOgra:venHGacbNþal[mankarpøas;bþÚrénkarRbtibtiþnig 
viFIepSg²énkarpþl;esvaEdlman KuNRbeyaCn_dl;GñkeRbIR)as;ÉeTot. GñkeRbIR)as;yl;eXIjfaCakard¾manRbeyaCn_bMputeebIGñkEdl 
Gñkpþl;esvabMrugnwgcat;viFankarepSg²edIm,IbegáInKuNPaBénesvakmµenaHrbs;eK. 
 

eFVIbNþwgtv:aeFVIbNþwgtv:aeFVIbNþwgtv:aeFVIbNþwgtv:a    
GñkmansiTi§eFVIbNþwgtv:aGMBIGñkpþl;esvatamviFINamYyEdlgayRsYlCageKsMrab;Gñk. GñkGaceFVIbNþwgeday niyaymat;TeT/ edayCYb 
pÞal;xøÜnÉgb¤tamTUrs½BÞ/  b¤Calayl½kçGkSredaysresrsMbuRt/ edayTUrsar (fax)  b¤GIuEml.  GñkGacRbKl;bNþwgeTA³ 

� mnuusSCnb¤mnusSEdlGñkcg;bþwgtv:a 
� mnuusSmñak;EdlEdlenAkEnøgkargar/ ehdæarcnasm½<nCamYyKña/ b¤GgÁkarTTYlbnÞúkxagTTYleFVIbNþwg ¬]TahrN_Gñk 

RKb;RKgxagKuNPaBb¤buKÁløikxagTTYleFVIbNþwgenAmnÞIreBTüb¤GgÁkarnana¦ 
� GñkKaMRTxagsuxPaBnigBikarPaBEdldac;edayET,kmñak; 
� RbFannaykd§anénsuxPaBnigBikarPaB (the Health and Disability Commissioner). 



 

GVIEdl´sgw,mfanwgGacekItmaneT,IgebÍ eFVIbNþwgmYyGVIEdl´sgw,mfanwgGacekItmaneT,IgebÍ eFVIbNþwgmYyGVIEdl´sgw,mfanwgGacekItmaneT,IgebÍ eFVIbNþwgmYyGVIEdl´sgw,mfanwgGacekItmaneT,IgebÍ eFVIbNþwgmYy    
 

/// eTAGñkpþl;esva?/// eTAGñkpþl;esva?/// eTAGñkpþl;esva?/// eTAGñkpþl;esva?    
Gñkpþl;esvamñak;²RtUvsþab;nUvkIþ)armµN_rbs;GñkCacaM)ac;ehIyRtUvR)ab;GñknUvrebobEdleKnwgedaHRsaybNwþg nigGVI EdlkMBugekItmaneT,Ig 
edaysarbNwþgrbs;Gñk. GñkmansiTi§nwgsg,wmfabNwþgrbs;GñkRtUveKedaHRsayPaøm²ehIyeK nwgBnül;GMBIkarvinic½äyNamYynigCMha‘n 
EdleKnwgeFVI edaysarEtbNwþgrbs;Gñk.  
 

/// eTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;?eTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;?eTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;?eTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;?   
GñkKaMRTxagsuxPaBnigBikarPaBmñak;EdlCasmaCikén esvaKaMRTTUTaMgRbeTs (Nationwide Advocacy Service) nwgsþab;nYv 
esckIþ)armµN_rbs;GñkehIynwgBnül;GñknUvCMerIsEdlmansMrab;karedaHRsaybNwþgrbs;Gñk. edaysarCMhrénGñkKaMRTKWenA;xagGñk 
eRbIR)as;eKnwgKaMRTnigCYyGñkkñúgCMha‘nEdlKYreRCIsykedIm,IedaHRsayesckIþ)armµN_rbs;Gñk. 
 
esvaenHRtUvpþl;dl;Gñkeday\tKitéfø/ Casm¶at;/ ehIyedayET,kBIGñkpþl;esvaÉeTotdUcCamnÞIreBTü/ GgÁkar EdlpÁt;pÁg;fvikarsMrab; 
esva/  TIPñak;garrdaæPi)al/ nigRbFannaykdaænsuxPaBnigBikarPaB (the Health and Disability Commissioner). esvaKaMRT 
raykarN_eT,IgeTAcaghaVgénRksYgKaMRT (Director of Advocacy) Edldac;edayET,kmñak; sUm,I EtesvaenH nigRbFannaykdaæn 
suxPaBnigBikarPaB (Health and Disability Commissioner) sßitenARkamc,ab;CamYyKñak¾eday. 
 
karKaMRTCasaFarN³KWCameFüa)aymYyd¾manRbsiTi§PaBbMputsMrab;edaHRsaybNwþgehIyCaFmµta meFüa)ayenH edaHRsayrh½sCag 
CMerIsmeFüa)ayÉeTot. 
 
/// eTARbFannaykdaænsuxPaBnigBikarPaBeTARbFannaykdaænsuxPaBnigBikarPaBeTARbFannaykdaænsuxPaBnigBikarPaBeTARbFannaykdaænsuxPaBnigBikarPaB (the Health and Disability Commissioner)? 

RbFannaykdaænnwgBinitüemIlbNwþgnimYy²ehIysMercfaetIskmµPaBGVIeTotEdlCakarcaM)ac;b¤smrmüsMrab;eFVI. RbFannaykdaæn 
RbEhlCa³ 

� epJIerOgr:avenaHeTAGñkKaMRTxagsuxPaBnigBikarPaBmñak;edIm,I[CYyGñkbwþgtvarkmeFüa)ayedIm,I edaHRsaybNwþgrbs;eK 
� epJIbNwþgeTAGñkpþl;esvaedIm,I[erobcMedaHRsay[ecjrYcral; 
� bBa¢ÚnerOgr:aveTAPañk;garmYyeTotdUcCaRksYgsuxPaB (Ministry of Health)/ GaCJaFrénbuKÁløikxag suxPaBEdlman 

lkçniþk³CapøÚvkar/ RbFannaykdaænÉkCn (Privacy Commissioner) b¤ GFikartMbn;énstisuxPaB (Mental Health 

District Inspector)/ b¤ 
� GegáterOgr:avenaH. kñúgbNwþgmYycMnYntUc RbFannaykdaænnwgsMerccab;epIþmkarGegátCapøÚvkar. karGegátGaceRbIiry³eBl 

d¾eRcIneRBaHCMh‘rRbFannaykdaænKWenAkNþalehIydUecñHRtUvGnuBaØat[CnRKb;rUb EdlCab;Tak;TgnwgbNwþgman»kas 
niyayRKb;²Kña. bNwþgEdl)anGegátminEmnRtUv)anrkeXIijfa mankarrMelaPbMBanc,ab;RKb;krNITaMgGs;eT. 

 



GñkGacsg,wmfaTMnak;TMngCaeTogTat;mkGMBIkariyal½yRbFannaykdaænnwgmaneT,IgrhUtdl;esctIþsMercenATIbBa©b;énbNwþg. Gñkk¾ 
Gacsg,wmEdrfaGñknwg)anTTYlkarBnül;GMBIviFIIEdlRbFannaykdaænsMercykmkedaHRsaybNwþgGñknigGVIEdl)an sMercenATIbBa©b;. 
 

etIGñkpþl;esvaRtUveKTTYlTNÐkmµeTebIsiTi§rbs;́ RtetIGñkpþl;esvaRtUveKTTYlTNÐkmµeTebIsiTi§rbs;́ RtetIGñkpþl;esvaRtUveKTTYlTNÐkmµeTebIsiTi§rbs;́ RtetIGñkpþl;esvaRtUveKTTYlTNÐkmµeTebIsiTi§rbs;́ RtYveKrMelaPbMBan?YveKrMelaPbMBan?YveKrMelaPbMBan?YveKrMelaPbMBan?    
    
elakRbFannaykdaænRbEhlCanwgbBa¢ÚnbNþwgeTAcaghaVgénkarbwþgtv:a (Director of Proceedings) ebIkarrMelaPbMBanénGñkeRbI 
R)asRtUv)anrkeXIjkñúgkarGegátedayRbFannaykdaæn. CMha‘nenHRtUv)aneKeRCIs erIsedIm,IRbtiþb½RtEtkñúgbNwþgEdlRtUvGegátEtmYy 
cMnYntUcEtb:ueNÑaH. elakcaghaVgCaGñkedImkIþdac;;edayET,kmñak;mñak;EdlGacykbNwþgeTA salaCMrHkIþxagsuxPaB - b£ eGqPIDITI  
(Health Practitioners Disciplinary Tribunal (HPDT)) b¤eTA salaCMrHkIþxagsiTi§mnusS - b£ eGqGarGarFII  (Human Rights 

Review Tribunal (HRRT) b¤salaCMrHkIþTaMgBIr. GñknwgGacrkeXIjB½t’manGMBIcaghaVgénkarbwþgtv:a (Director of 

Proceedings) nigkIþEdlsalaCRmHkIþ (Tribunal) mYy)ankat;sMercenAviubsayrbs;eGqDIsuI (HDC Website). 

 

etÍ GacTTYlsMNgeTebIeTebIsiTi§rbs;́ RtYveKrMelaPbMBan?etÍ GacTTYlsMNgeTebIeTebIsiTi§rbs;́ RtYveKrMelaPbMBan?etÍ GacTTYlsMNgeTebIeTebIsiTi§rbs;́ RtYveKrMelaPbMBan?etÍ GacTTYlsMNgeTebIeTebIsiTi§rbs;́ RtYveKrMelaPbMBan?    
RbFannaykdaænKµanGMNacpþl;[nUvvtßúsMNgeT. k¾b:uEnþCalkçNénkaredaHRsaybNwþg/ Gñkpþl;esva RbEhlCaRBmeRBogsgedIm,IedaH 
RsayBakübNþwg. GñkeRbIR)as;xøHGacRbEhlCa)anTTYlsMNgBIRksYgeGsIusIu (ACC) ebI karBüa)albNþak[manRKaH fñak;dl;rag 
kay. enAkal³eTs³mYycMnYnkMrit/ sMMNgCm¶WcitþRtUv)ansMerceT,Igeday salaCMrHkIþeGqGarGarFI (HRRT). 

 

B½t’manbEnßmnigTMnak;TMnglMGitB½t’manbEnßmnigTMnak;TMnglMGitB½t’manbEnßmnigTMnak;TMnglMGitB½t’manbEnßmnigTMnak;TMnglMGit    
edIm,IrkB½t’manbEnßmnigCMnYy/ b¤cg;erobcat;EcgkarGb;rMnigfñak;hVwkehVWnGMBIRkmsiTi§ (Code of Rights) b¤cg;esIñB½t’mansIþGMBIkarKaMRT 
xøÜnÉg b¤etIRtUveFVIya:gNaebIeFVIbNwþg/ sUmTak;Tg³ 
 
esvaKaMRTTUTaMgRbeTs esvaKaMRTTUTaMgRbeTs esvaKaMRTTUTaMgRbeTs esvaKaMRTTUTaMgRbeTs (Nationwide Advocacy Service) 

 
� 0800 555 050  
� TUrsar\tbg;éfø (Free Fax)³ 0800 2787 7678 
� advocacy@hdc.org.nz 

 
RbFannaykd§ansuxPaBnigBikarPaB (The HeaRbFannaykd§ansuxPaBnigBikarPaB (The HeaRbFannaykd§ansuxPaBnigBikarPaB (The HeaRbFannaykd§ansuxPaBnigBikarPaB (The Health and Disability Commissioner)lth and Disability Commissioner)lth and Disability Commissioner)lth and Disability Commissioner)    
P O Box 1791, Auckland 

Auckland ph/TTY (09) 373-1060 

Wellington (04) 494 7900 

tMbn;ÉeTot  ph/TTY 0800 11 22 33 

Fax (09) 373 1061 

Email: hdc@hdc.org.nz 

Website: www.hdc.org.nz         April 2007 


