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Complaints closed

Complaints received

Issues complained aboutWho complained

Services complained aboutKey for comparing data:

Number of dischargesNumber of complaints Rate per 100,000 discharges

Top regions by number 
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Top issue categories

Top issues: Top issues:

Mental health 
& addiction 
134 (21%)

Top specific issues Key complaint issues 
for Māori

MELAA: Middle Eastern/Latin American/African

644 Increase from Jul–Dec 2022

(445 average of last 4

periods)

Trends in complaints received by HDC between 1 January – 30 June 2023

No change from Jul–Dec 2022

Increase from Jul–Dec 2022

Decrease from Jul–Dec 2022
626 
5% increase from Jul-Dec 2022

(565 average of last 4 periods)

487,334 128.45
Increase from Jul-Dec 2022

(117.53 average of last 4 periods)

2
Te Waipounamu

Complaints: 154

Discharges: 102,820

Rate: 149.78

3
Central North Island

Complaints: 154

Discharges: 88,167

Rate: 174.67

4
Te Manawa Taki

Complaints: 127

Discharges: 108,976

Rate: 116.54

1
Northern North Island

Complaints: 198

Discharges: 187,391

Rate: 106.20

Top issues: Top issues:
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