
Regional data for Te Whatu Ora – Te Waipounamu
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Trends in complaints received by HDC between 1 July– 31 December 2022
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Southern

Complaints: 56

Discharges: 26,464

Rate: 211.60

Nelson Marlborough

Complaints: 15

Discharges: 12,222

Rate: 122.73

South Canterbury

Complaints: 12

Discharges: 6,023

Rate: 199.24

Waitaha Canterbury

Complaints: 68

Discharges: 57,555

Rate: 118.15
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Top services complained about by district
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Te Tai o Poutini West Coast

Complaints: 10

Discharges: 2,965

Rate: 337.27
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