Health and Disability Commissioner
Te Toihau Hauora, Hauatanga

Ka aha i muri i to tuku amuamu ki

Te Toihau Hauora, Hauatanga?

Ngawari
te Panui







He motika ou

He motika ou ina whakamahia e koe he

ratonga hauora me te haua i Aotearoa.

E kiia ana énei motika ko Nga Tikanga a

In New zealand, when you LNl | Te Toihau Hauora, Hauatanga.

use a health or disability
service you have rights.

Ki étahi atu tangata ko Nga Tikanga Motika.

| étahi wa kaore i te pai nga ratonga hauora,

haua ranei e whiwhi ana te tangata.




Meéna ka péra ka taea e koe te:

& e korero atu ki tétahi atu ména kaore
H)C koe i te rata

Health and Disability Commissioner
Te Toihau Hauora, Hauatanga

e tuku amuamu ki Te Toihau Hauora,

Hauatanga.

Ka matua whakarite Te Toihau Hauora,

Hauatanga:

7 e ka whiwhi koe i 06 motika

e ka pai te manaaki i a koe ina
whakamahia e koe nga ratonga

hauora, haua ranei.




Ko wai ka whakarite i to amuamu?

Ina tuku amuamu koe ki Te Toihau
Hauora, Hauatanga ka tukuna ki tétahi

Ateha Amuamu.

Ko te Ateha Amuamu te tangata ka

whakarite i t0 amuamu.

Ka tuhi atu te Te Toihau Hauora, Hauatanga

ki a koe me te whakamohio atu:

e iteingoa o t6 Ateha Amuamu

e he péhea t6 whakapa atu ki to Ateha

Amuamu.




Health & Disability Advocacy
Nga Kaitautoko

Ka taea te whakapa atu ki to Ateha

Amuamu ki te:

e tuku mohiohio atu and ki to Ateha

Amuamu mo to amuamu

e koOrerorero mo te whiwhi awhina mai i

tétahi Kaitaunaki mai i Nga Kaitautoko

e me tuku patai mo t0 amuamu

e whiwhi whakamarama.




@ Ka whakapa atu and pea étahi atu
H)C tangata e mahi tahi ana me Te Toihau
Health and Disability Commissioner Hauora HaUétanga ki a koe mo to
H

Te Toihaw Hauora, Hauatanga

amuamu, péra i:

e tétahi atu Ateha Amuamu

¢ he Kaimahi Aromatawai Amuamu

Talofa
Kiaora lava

e é&tahi atu tangata maii Te Toihau

Hauora, Hauatanga.

Ka whakarite te Kaimahi Aromatawali
Amuamu ka tiakina nga mohiohio mo to

amuamu, a, he mama ki te kimi.




Ka tukuna te whakatau whakamutunga

mo t0 amuamu e:

@
H)C e Te Toihau Hauora, Hauatanga

Health and Disability Commissioner
Te Toihau Hauora, Hauatanga

tera ranei

e tétahi o nga Toihau Tuarua.




Te tukanga aromatawai amuamu

® Ka tirohia e te Te Toihau Hauora, Hauatanga
H)( t0 amuamu.

Health and Disability Commissioner
Te Toihau Hauora, Haoudtanga

Ka whakamabhia e Te Toihau Hauora,
Hauatanga te tukanga aromatawai amuamu
ki te:

e rapu korero atu andé mo t6 amuamu

e whakarite ka aha i muri mai.

Ka matua whakarite Te Toihau Hauora,
Hauatanga ka taea i raro i te ture to amuamu

te tirotiro e Te Toihau Hauora, Hauatanga.




| roto i te tukanga aromatawai amuamu ko ta

te Ateha Amuamu pea he:
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tuku i to amuamu ki te kaituku ratonga

-
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hauora, haua ranei mona to amuamu
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e tono mohiohio atu andé mo td amuamu
ki te kaituku ratonga hauora, haua ranei

mona to amuamu

e tono ki a koe mo étahi atu mohiohio

mo t0 amuamu

e tono ki étahi atu tangata mo étahi atu

mohiohio mo to amuamu

¢ he patai ki tétahi tangata e matatau ana
ki nga ratonga hauora, haua ranei mo

nga ratonga e whiwhi ana koe.




| te nuinga o te wa he 6 marama te roa ka oti

te tukanga aromatawai amuamu.

Ko ta to Ateha Amuamu he:

e whakamohio haere i a koe mo

to amuamu

e whakapa atu ki a koe i ia 2 marama

MmO nga whakamarama hou.
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Nga mea ka taea me to0 amuamu

@
H)( Ko ta Te Toihau Hauora, Hauatanga

Haratua pea he:

Health and Disability Commissioner
Te Toihau Hauora, Hauatanga

e tuku i to amuamu ki tétahi Kaitaunaki
6 Heaith & PREIRILAdvomG mai i Nga Kaitaunaki kia taea e te

Nga Kaitautoko

Kaitaunaki koe te awhina

e tuku i to amuamu ki te kaituku ratonga
hauora, haua ranei mona te amuamu

kia taea e ratau te:

o raruraru te whakatika

o tuku whakapaha ki a koe.
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H)‘C Ko ta Te Toihau Hauora, Hauatanga
ano pea he:

Health and Disability Commissioner
Te Toihau Hawora, Hauatanga

e Tuhuraitdo amuamu

tirohia te wharangi 15 hei panui

he aha te tikanga o te tihura

e waiho ména:

o kua tirotirohia e te kaituku ratonga

hauora, haua to amuamu, 3, kua

whakaritea kétia e ratau

o nO mua noa atu te raruraru

o he pai ake te whakarite a tétahi

atu i t0 amuamu

o he take atu ano. Ka tuhi atu
Te Toihau Hauora, Hauatanga

ki a koe ki te whakamohio atu i

te putake.
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H>.< Ko ta Te Toihau Hauora, Hauatanga
Haratua ano pea he:

Health and Disability Commissioner
Te Toihau Hawora, Houdtanga

e tohutohu atu ki te kaituku ratonga

hauora, haua ranei kia:

o whakarerekétia te ahua o a

ratau mahi

o tuku whakapaha atu ki a koe

N\ / e korero atu ki a koe mo nga wahi ka taea

e koe te tiki awhina.
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H)’( Ka tukuna pea e Te Toihau Hauora,
Hauatanga t0 amuamu ki:

Health and Disability Commissioner
Te Toihau Hauora, Houdtanga

Te Manatu Hauora

tétahi mana réhitatanga

Te Mana Matapono Matatapu

tetahi Kaimatai a-Rohe

tetahi atu ranei.

Ka tuhi atu Te Toihau Hauora, Hauatanga

ki a koe ki te whakamohio atu ka ahatia.
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Nga tuhuratanga

H)‘( Ka whakatau pea Te Toihau Hauora,
Hauatanga ki te tihura i t6 amuamu.

Health and Disability Commissioner
Te Toihau Hauora, Houdtanga

He iti noa iho nga amuamu ka péneitia.

Ki te whakatau Te Toihau Hauora,
Hauatanga kia ttuhuratia to amuamu ko
te tikanga o téra ka tirotirohia e Te Toihau
Hauora, Hauatanga ména i whiwhi koe i

O motika, kaore ranei.

Méena ka tuhuratia ka tukuna e
Te Toihau Hauora, Hauatanga to

amuamu ki tétahi Kaituhura.




Ko te Kaituhura he tangata téra ka:

e whakakapi i to Ateha Amuamu

Talofa
Kiaora lava

e tuku patai atu andé mo t6 amuamu

e kohikohi i etahi atu mohiohio mo

t0 amuamu

e korero ki a koe mo te whakawatanga

e korero ki te kaituku ratonga hauora,

haua ranei mona to amuamul.

Ména kei te tirotirohia e tétahi kaituhura to

amuamu ko te tikanga o téra kei te tahuratia.
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Ina oti ana t6 tihuratanga, ka whakamohiotia
koe e Toihau Hauora, Hauatanga mo nga

mea i kite ratau mo:

e {0 amuamu

e O motika.

Ko étahi tihuratanga he tata ki te

6 marama te roa.

Ko étahi tihuratanga he tata ki te

18 marama te roa.

18




Moni

Ko te paremata koina te utu ka whiwhi

moni koe mo tétahi mea i he.

Ko te whakahoki moni ko t0 utu i tétahi

mea, a, ka whakahokia © moni ki a koe.

Kaore e taesa e Te Toihau Hauora,
Hauatanga koe te awhina ki te whiwhi

paremata, whakahokinga moni ranei.

| étahi wa ka taea e te tangata i whara te
whiwhi moni mai i ACC. Me korero atu koe

ki ACC ména ki ou whakaaro i whara koe i

tétahi kaituku ratonga hauora, haua ranei.

Te Kaporeihana Awhina Hunga Whara
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Me pehea te whakapa atu ki

Te Toihau Hauora, Hauatanga

Health and Disability Commissioner
Te Toihau Hauora, Haoudtanga
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Ka taea e koe te whakapa atu ki

Te Toihau Hauora, Hauatanga:

e ki te rapu mohiohio atu and

e meéna kei te maharahara koe.

Ka taea e koe Te Toihau Hauora, Hauatanga

te waea atu i 0800 11 22 33.

Kaore he utu ki te waea atu.
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Ka taea e koe te Tméra atu ki

Te Toihau Hauora, Hauatanga i:

hdc@hdc.org.nz

Ka taea e koe te pohi reta atu ki:
Te Toihau Hauora, Hauatanga
PO Box 1791

Auckland 1140

Ka taea te tuku waea whakaahua ki
Te Toihau Hauora, Hauatanga i
(09) 373 1061.

Ko te paetukutuku a Te Toihau Hauora,

Hauatanga Haratua:

www.hdc.org.nz
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