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HEALTH AND DISABILITY COMMISSIONER 
 

POSITION DESCRIPTION 
 
POSITION: Director of Advocacy 
 
REPORTS TO: Health and Disability Commissioner 
 

 
Ko wai tātou | Who we are 
 
Under the Health and Disability Commissioner Act 1994 (the Act), the Health and Disability 
Commissioner is required to promote and protect the health and disability services 
consumers’ rights and facilitate the fair and efficient resolution of complaints relating to 
infringement of those rights. 
 
Mō tēnei tūranga mahi | About this role  

The Director of Advocacy is an independent statutory officer employed by the HDC 
to contract for, and monitor, the provision of advocacy services to health and 
disability services consumers. This is one of the ways in which the work of HDC is 
achieved. Advocates support consumers to express and try to resolve their 
concerns. Advocates also fulfil an important function by networking and engaging 
with their local communities to enhance their understanding of the Code of Rights 
and the role of HDC in the resolution of complaints.  

The Director of Advocacy will work closely with both the HDC and the Nationwide 
Health & Disability Advocacy Service to ensure that the service is efficient, effective, 
and economical. The Director will also ensure that the service meets key strategic 
requirements, including addressing inequities within the health system and 
honouring obligations under te Tiriti o Waitangi. 
The Director of Advocacy is a member of the HDC Executive Leadership Team, and contributes 
to the strategic management and development of HDC. 
 
He aha tāu e mahi ana | What you'll be doing 

 

Contract management 

 Negotiating a multi-million dollar advocacy contract 

 Monitoring the delivery of the services 

 Overseeing the training of advocates 
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 Managing key stakeholder relationships 

Promotion of advocacy services 

 Promoting advocacy services publicly 

 Educating health and disability service providers and consumers about advocacy services 

 Commissioning and distributing advocacy service performance reports to key 

external stakeholders 

 

Leadership 

 Operating as an aligned leader within the Executive Leadership Team, 

professionally supportive of colleagues and committed to the success of the 

entity as a whole 

 Embodying the principle of “One Team” 

 Providing change management leadership within HDC and the advocacy service 

to effect continuous development and improvement 

 

Strategy and planning 

 Developing and delivering on annual priorities for the advocacy service 

 Contributing to the strategic management and development of HDC, 

especially in relation to the contribution that the advocacy service makes 

to both the health and disability system and HDC 

 Delivering on the annual performance agreement with the Commissioner 

 

Statutory functions 

Under section 25 of the Health and Disability Commissioner Act 1994, the 
functions of the Director of Advocacy are as follows: 

(a) To administer advocacy services agreements 

(b) To promote, by education and publicity, advocacy services 

(c) To oversee the training of advocates 

(d) To monitor the operation of advocacy services, and to report to the Minister 

from time to time on the results of that monitoring 
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Ko ngā mea ka hiahiatia e koe kia angitū te haere | What you'll need to be successful: 
 
You will have senior leadership experience and a comprehensive knowledge of the 
health and disability sector, as well as a strong commitment and passion for 
consumer advocacy in particular. 

You will also need: 

 Contract management experience, including relationship management, budget 
management, and financial reporting. 

 An understanding of consumer advocacy, complaints resolution, and restorative 
processes and principles 

 Familiarity with the Health and Disability Commissioner Act 1994 and the Code of Health 
and Disability Services Consumers’ Rights 

 An understanding of public sector processes 

 An understanding of the principles of Te Tiriti o Waitangi and the aims and aspirations of 
Māori 

 A strong knowledge of Te Ao Māori and tikanga in relation to health and the health and 
disability system, and an ability to use this knowledge to improve outcomes for Māori 
through the advocacy service 

 An in-depth understanding of health equity and the ability to drive positive change 

 Appropriate tertiary qualification(s) 

 Excellent communication and relationship management skills — highly credible in 
managing relationships in a complex setting and across cultures 

 Understanding of the social and religious beliefs and values of different cultural and 
ethnic groups in New Zealand 

 
 
Te Aronga o te Ratonga Tūmatanui | Public Service Purpose  
 
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa  
i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te 
Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i 
te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou 
hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga 
tūmatanui i roto i ā mātou mahi.  
 
In the public service we work collectively to make a meaningful difference for New 
Zealanders now and in the future. We have an important role in supporting the Crown in its 
relationships with Māori under the Treaty of Waitangi.  We support democratic government. 
We are unified by a spirit of service to our communities and guided by the core principles 
and values of the public service in our work. 
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The Health and Disability Commissioner welcomes and supports people of all gender 
identities, ages, ethnicities, sexual orientations, disabilities, and religions. 
 
 
Note: This position description, both in terms of actual responsibilities and focus, is subject to change over time, as the role 
and the organisation develop 


