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HEALTH AND DISABILITY COMMISSIONER 
 

POSITION DESCRIPTION 
 
POSITION: Senior Policy Advisor 
 
DEPARTMENT: Strategy 
 
REPORTS TO: Deputy Health and Disability Commissioner 
 

 
Ko wai tātou | Who we are 
Under the Health and Disability Commissioner Act 1994 (the Act), the Health and Disability 
Commissioner is required to promote and protect the health and disability services 
consumers’ rights and facilitate the fair and efficient resolution of complaints relating to 
infringement of those rights. 
 
Mō tēnei tūranga mahi | About this role  
The purpose of the Senior Policy Advisor is to provide trusted strategic advice to ELT members 
by leading the HDC’s policy work, undertaking a range of policy projects.  You will be leading 
or supporting strategic development projects or programmes across a range of areas. This 
requires the use of the incumbent’s extensive policy and analytical expertise to develop and 
contribute substantially to the delivery of an HDC policy work programme, analyse 
information, provide high quality advice and briefings on a wide range of policy issues, and 
write professional, high impact, reports. The Senior Policy Advisor is self-directed and acts 
autonomously, consulting with and keeping the Deputy HDC and ELT members briefed on 
activities as needed.  
 
He aha tāu e mahi ana | What you'll be doing 

 Leading the development and implementation of HDC’s policy work programme  

 Leading or supporting strategic development projects or programmes 

 Leading the preparation and drafting of the mental health and addiction services 
complaint report 

 Leading and/or undertaking the preparation of briefings, drafting policy advice, 
proposals, reports and submissions ensuring all material is clear, concise, factually 
accurate, evidence based and analytically robust 

 Leading, developing, coordinating, and/or undertaking policy projects on issues of 
relevance to HDC, including drafting reports, presentations and articles for a range of 
audiences and publications.  

 Advising the Commissioner and other members of ELT on areas of policy interest for 
the HDC. 
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Complaint monitoring  

 Leading HDC’s collection of, and reporting on, complaint monitoring work  

 Providing timely expert strategic advice to the Commissioner and ELT in relation to 
current trends and issues emerging across complaints  

 Developing and monitoring the coding protocols for complaints data on HDC’s 
complaints database  

 Interrogating HDC’s complaints database for information for use in responding to 
requests for information and media enquiries, and to inform educational deliverables 

 Ensuring 6-monthly complaint trend reports for DHBs are completed and gathering 
information as to the HDC’s perception of the usefulness of those reports, and liaising 
with DHBs regarding these reports. 

 
Stakeholder relations  

 Liaising with a broad range of stakeholders including Iwi and kaupapa Māori health 
services, as appropriate, in regards to HDC’s policy programme and its monitoring and 
advocacy function  

 Partnering with other organisations as appropriate, to advance HDC’s policy priorities 
and monitoring and advocacy function. 

 
General  

 Meeting all HDC and personal health and safety expectations and obligations  

 Ensuring all work is: 
o Accurate and appropriate 
o Considers options and impacts where appropriate 
o Is understandable to the targeted audience 
o Meets agreed time frames 

 Providing guidance, coaching, and support to other HDC staff members. 

 Developing and maintaining effective relationships with other HDC teams and staff 

 Assisting on any matter and performing other duties, from time to time as required.  
 
Key Relationships 

All HDC employees have a responsibility for managing relationships in some or all of the key 
sectors we work with.  In this role, the key relationships to be developed are as follows: 

Reports to: Deputy Health and Disability Commissioner 

Internal HDC relationships: All staff within HDC.  

Communities and the 
public: 

Consumers, Health and Disability sector providers; DHBs, 
Regulatory Authorities, advocates, Iwi, Health Quality 
Safety Commission, Audit New Zealand, vendors, Ministry 
of Health, etc.  
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Ko ngā mea ka hiahiatia e koe kia angitū te haere | What you'll need to be successful: 
You will be an experienced Advisor who is highly knowledgeable about New Zealand’s health 
and disability system and sector and has a strong understanding of equity issues particularly 
in relation to Māori.  You will be able to act autonomously and lead with confidence. Your 
policy advice and analysis will be fit for purpose, analytical, and shaped for the needs of the 
audience. 
 
In addition, you will:  

 Have a relevant postgraduate qualification 

 Have proven intellectual ability and a high level of analytical and technical expertise 

 Have a well developed ability to critically analyse and interpret complex information 
and make effective, well reasoned decisions 

 Ensure that advice is evidence based, communicated clearly, and in a manner that 
meets the needs of the audience  

 Provide advice that strategically considers broader issues and implications  

 Have the ability to lead teams and projects  

 Have the ability to manage time and meet deadlines 

 Have stress management and resilience skills 

 Have a high level of initiative 

 Have an approachable, collegial and friendly manner  

 Be computer literate   

 Develop and maintain appropriate professional relationships and networks that foster 
collaboration within the health and disability sector   

 Have an understanding of the principles of the Treaty of Waitangi, and the aims and 
aspirations of Māori 

 Sensitivity to the values of other cultural and ethnic groups. 
 
Te Aronga o te Ratonga Tūmatanui | Public Service Purpose  
 
Ka mahitahi mātou o te ratonga tūmatanui kia hei painga mō ngā tāngata o Aotearoa  
i āianei, ā, hei ngā rā ki tua hoki. He kawenga tino whaitake tā mātou hei tautoko i te 
Karauna i runga i āna hononga ki a ngāi Māori i raro i te Tiriti o Waitangi. Ka tautoko mātou i 
te kāwanatanga manapori. Ka whakakotahingia mātou e te wairua whakarato ki ō mātou 
hapori, ā, e arahina ana mātou e ngā mātāpono me ngā tikanga matua o te ratonga 
tūmatanui i roto i ā mātou mahi.  
 
In the public service we work collectively to make a meaningful difference for New 
Zealanders now and in the future. We have an important role in supporting the Crown in its 
relationships with Māori under the Treaty of Waitangi.  We support democratic government. 
We are unified by a spirit of service to our communities and guided by the core principles 
and values of the public service in our work. 
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The Health and Disability Commissioner welcomes and supports people of all gender 
identities, ages, ethnicities, sexual orientations, disabilities, and religions. 
 
 
 
Note: This position description, both in terms of actual responsibilities and focus, is subject to change over time, as the role 
and the organisation develop 


