HEALTH & DISABILITY COMMISSIONER
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Regional data for Te Whatu Ora — Te Waipounamu
Trends in complaints received by HDC between 1 July— 31 December 2022

Key for comparing data:
@ No change from
Jan—Jun 2022

@ Increase from
Jan—Jun 2022

Complaints received Services complained about
Regional

data
National
data

Number of discharges

105,229 &

Number of complaints

160 @

Rate per 100,000 discharges

152.05 @

D f 1%) @ 18%) ® 23%) @ 17 (10%) @ 1 %) ®@
Increase from Jan-Jun 2022 Increase from Jan-Jun 2022 @ ecreasez r202m 50 (3 A,) 30( .8.4) 38 ( 34) ( OA,) 0 (Gé)
! . Jan—Jun 20 Surgery Medicine Mental health Emergency Maternity
(153 average of last 2 periods) (149.93 average of last 2 periods) L
- and addiction department

27% of National total

Top districts by number . . L
90 P . v . Top services complained about by district

of complaints received
30 @ Waitaha Canterbury Surgery Medicine Mental health Emergency Maternity

Complaints: 68 and addiction department
70 _ Discharges: 57,555
/ e \\/aitaha Canterbury Rate: 118.15

60 Southern

50 N\

@ Southern

\

40 /

@ N\ elson Marlborough

@ ® ® ©

Complaints: 56
Discharges: 26,464
Rate: 211.60

Nelson Marlborough
Complaints: 15

I NN N T

Southern

30 South Canterbury Discharges: 12,222
Rate: 122.73
20 e TeTa . South Canterb 33% 25% 17% 17%
/ NN Te Tai o Poutini outh Lanterbury South Canterbury J 6 4 b
10 West Coast Complaints: 12
Discharges: 6,023 . .
0 Rate: 199.24 West Coast ° ° ° .
Jan—Jun Jul-Dec Jan—Jun Jul-Dec Jan—Jun Jul-Dec Jan—Jun Jul-Dec Jan—Jun Jul-Dec TeTa|o'Pout|n| West Coast
Discharges: 2,965
Rate: 337.27
Who complained Issues complained about Complaints closed
By gender By age By ethnicity Top issue categories Top specific issues 1 16 @
Unknown MELAA  Ppacific
1% 0-17 NZ 2% 3% @ Care/treatment @ Missed/incorrect/
Unknown 9% Other European 80% @ . . Decrease from Jan—Jun 2022
o o European a% delayed diagnosis )
18% 42% ~ rcion 83% B 16% 5 (126 average of last 2 periods)
0,
o1 18:24 6% @ Communication B 13%
Unknown - 6% 66% @ @ Lack of access .
17% i 68% to services Complaint outcomes
MELAA @ Consent/information = 8,:%’ ©)
1% 12% NZ Pacific 14% 22% @ Waiting list/ In?/r;sti Stion
65+ European Och% . Access/funding rioritisaét)ion issue €
Female o er European 8%
1 52% @ 0 - I 7
58% 8% 3% Uil =72/°5<y?) M 3% Investigation
30%
@ Facility issues @ Inadequate treatment ® Breach findingl 6
16%@ . 8%
16% o 8%
@ Unexpected treatment
B, Unkn:wn outcome
17% 29% 6% &
8%

MELAA: Middle Eastern/Latin American/African



	Slide1

