
Regional data for Te Whatu Ora – Central North Island
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Trends in complaints received by HDC between 1 January – 30 June 2023
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Top services complained about by district
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Ruahine o Tararua

Complaints: 36

Discharges: 14,728

Rate: 244.43

Te Matau a Māui Hawke’s Bay

Complaints: 19

Discharges: 18,072

Rate: 105.14

Whanganui

Complaints: 12

Discharges: 6,483

Rate: 185.10

Capital, Coast and Hutt Valley

Complaints: 83

Discharges: 44,739

Rate: 185.52
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Wairarapa

Complaints: 8

Discharges: 4,145

Rate: 193.00
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