
Regional data for Te Whatu Ora – Te Waipounamu
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Trends in complaints received by HDC between 1 January– 30 June 2023
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Southern

Complaints: 45

Discharges: 25,680

Rate: 175.23

Nelson Marlborough

Complaints: 23

Discharges: 12,262

Rate: 187.57

South Canterbury

Complaints: 9

Discharges: 6,108

Rate: 147.35

Waitaha Canterbury

Complaints: 70

Discharges: 55,811

Rate: 125.42
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Top services complained about by district
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Te Tai o Poutini West Coast

Complaints: 9

Discharges: 2,959

Rate: 304.16
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