
Regional data for Te Whatu Ora – Central North Island
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Trends in complaints received by HDC between 1 July – 31 December 2022
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Top services complained about by district
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Ruahine o Tararua

Complaints: 47

Discharges: 14,936

Rate: 314.68

Te Matau a Māui Hawke’s Bay

Complaints: 23

Discharges: 18,823

Rate: 122.19

Whanganui

Complaints: 16

Discharges: 6,851

Rate: 233.54

Capital, Coast and Hutt Valley

Complaints: 59

Discharges: 45,515

Rate: 129.63
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Wairarapa

Complaints: 4

Discharges: 4,656

Rate: 85.91
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