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Regional trends in complaints received by HDC between 1 July 2024 — 30 June 2025 (2024/25)
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Key for comparing data:

Complaints received Services complained about

@ No change from Regional
Number of complaints Number of discharges Rate per 100,000 discharges 2023/24 data
@ Increase from National
265 @ 227,461 116.50 ® 2023/24 data
Decrease from 57 (21%) ® 65 (24%) @ 55 (20%) ® 56 (20%) @ 19 (7%) @
Increase from 2023/24 Decrease from 2023/24 @ 2023/24 Surgery Medicine Mental health Emergency Maternity
(256 average of last 2 years) (115.55 average of last 2 years) and addiction department
22% of National total
Top districts by number . . _
P . v . Top services complained about by district
90 of complaints received
@ Waikato Surgery Medicine Mental health Emergency Maternity
30 Complaints: 119 and addiction department

Discharges: 100,485
Rate: 118.43
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2020/21 2021/22 2022/23 2023/24 2024/25 Discharges: 10,706
Rate: 177.47
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