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Ngā wheako o te hunga whaikaha ki ngā Ratonga Hauora: He pūrongo mō ngā amuamu ki a HDC
Ko tēnei pūrongo mō ngā amuamu i tukuna atu ai e te hunga whaikaha ki te HDC mō ngā ratonga hauora.
Ko tā mātou e mōhio nei: 
· Kei raro te pūnaha o Aotearoa i te nuinga o ngā pēhitanga. 
· He nui te kaha o ngā kaimahi hei tauwhiro tangata, ā, i te nuinga o te wā he pai tā rātou mahi.
· Kaha ake te whakamahi ratonga hauora a te hunga whaikaha i ō ētahi atu.
· Kino iho te hauora o ētahi o te hunga whaikaha i ō ētahi atu. 
He mōtika tō te tangata kia tauwhiro paitia rātou. Me whakarangatira atu, me whakarongo atu hoki ki a rātou.
Ina hē ngā mahi ka tika kia amuamu te tangata. Mā te amuamu ka mārama ki ngā mea hei panoni.
Mō tēnei pūrongo, i tirohia e mātou ngā amuamu a te hunga whaikaha me ā rātou kaitautoko i tukuna ai ki te HDC i waenga i ngā tau 2023 ki 2025.

Te hua o ngā amuamu
Hei tā te hunga nā rātou ngā amuamu ki te HDC mō ngā ratonga hauora:
· Kāore i te whakarongo mai ki te hunga whaikaha me ō rātou kaitautoko i te wā e tauwhirotia ana
· Kāore i te tika te tuku i ngā ratonga hauora ki ētahi tāngata whaikaha
· I purihia ētahi tāngata whaikaha i te wā e whakamahi ratonga hauora ana rātou
· E ai ki ētahi tāngata whaikaha Māori me ētahi tāngata turi kīhai i whakarangatira i tō rātou ahurea me tō rātou reo i te wā i te tauwhirotia
· Kāore i whiwhi mōhiohio ētahi tāngata whaikaha i te wā e hiahiatia anaKāore i te tautokona ētahi tāngata whaikaha i te wā e whakatau ana i ngā take mō ō rātou tinana me tō rātou tauwhirotanga
· Kāore i riro mai i ētahi tāngata whaikaha he tautoko whaikaha i te wā i rō hōhipera rātou
· Kāore ētahi kaimahi hauora i tino mōhio ki ētahi momo hauātanga, ā, nō konei kīhai i tika te tauwhirotanga i te hiahiatia
· Kāore ētahi rangatahi whaikaha me ō rātou whānau i whiwhi mōhiohio, tautoko rānei i hiahiatia ai i te wā e tatari ana rātou ki tētahi e whakataunga mate.
Ngā Tohutohu
I aromatawai mātou i ngā amuamu, ā, ka puta ko ēnei tohutohu:
· Me waihanga e Te Whatu Ora he taputapu kōrero pai ake mā ngā kaimahi hauora, hei whakamahi ki rō hōhipera otirā i ngā wāhanga ohotata me ngā ratonga hauora hinengaro
· me kōkiri tonu a Te Whatu Ora kia wetekia ngā herenga i te huna whaikaha i rō hōhipera 
· Me mahi tahi a Te Whatu Ora me te hunga whaikaha ki te whakawhanake i tētahi ara whakangungu, ara, arataki mō te hauātanga mā ngā kaimahi o ngā ratonga hauora, inā hoki mā ngā kaimahi e mahi ana i ngā wāhanga ohotata me ngā ratonga mātai hinengaro.
· waihanga whakangungu me ngā aratohu mō te hauātanga mā ngā kaimahi hauora, inā koa mō ngā wāhanga ohotata me ngā ratonga hinengaro
Ko te nuinga o ngā amuamu a ngā tāngata whaikaha mō ngā ratonga hauora ka kōrero mō te pānga mai o te korenga e whiwhi tautoko tika ki tō rātou tauwhirotanga. 
E tohutohu atu ana mātou kia mahi tahi a Te Whatu Orā me Ngā Ratonga Tautoko Whaikaha (DSS) ki ngā take huri noa o te pūnaha hauora, pūnaha hauātanga hoki, me ēnei take:
· Me āwhina ngā tāngata kia mārama ko wai te rōpū e utu ana, e whakarato ana hoki i ngā tautoko hauātanga i te wā kei rō hōhipera
· Me whakarite kia whai tautoko tika te hunga whaikaha i tō rātou wehenga atu i te hōhipera
· Me āwhina ngā tāngata kia mārama ki ngā momo tautoko e wātea ana i ngā pokapū hauora, pokapū hauātanga
· Me ruruku te tauwhiro me te tautoko mō te hunga whaikaha e rerekē ana ō rātou āhuatanga hauora, hauātanga rānei 
· Me hoatu mōhiohio me te tautoko ki te hunga taiohi whaikaha me ō rātou whānau i te wā e tatari ana ki tētahi whakataunga.
E mea mai ana a Te Whatu Ora me Ngā Ratonga Tautoko Whaikaha (DSS) kua whakaae rātou ki ā mātou nei tohutohu. Ka mahi tahi te HDC ki a rātou kia arowhai i te koni whakamua o ngā tohutohu nei.
He mōhiohio atu anō
Kia pānui i te pūrongo katoa: https://tinyurl.com/HealthExperiencesDisability 
Kia tuku amuamu ki te HDC: https://tinyurl.com/YourRightsHDC  
Whakapā atu ki a HDC 
Īmēra: hdc@hdc.org.nz
Waea utukore: 0800 11 22 33, (Mane–Paraire, 8.30am–5pm )
Mēnā he turi koe, he uaua te rongo, turi-kāpō, he uaua rānei te kōrero ka wātea mai te   New Zealand Relay Service (www.nzrelay.co.nz) me te waea atu ki 09 373 1060. 
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