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Complaints closed

Complaints received

Issues complained aboutWho complained

Services complained aboutKey for comparing data:

Number of dischargesNumber of complaints Rate per 100,000 discharges

Top districts by number

of complaints received

By age By ethnicity

MELAA: Middle Eastern/Latin American/African

Regional 
data

National 
data

Top issue categories Top specific issuesBy disability

By gender
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495
Increase from 2023/24

(388 average of last 2 years)

Regional trends in complaints received by HDC between 1 July 2024 – 30 June 2025 (2024/25)

369 
Decrease from 2023/24 

(416 average of last 2 years)

30% of National total

383,758 96.15
Decrease from 2023/24 

(101.61 average of last 2 years)

Waitematā

Complaints: 108

Discharges: 111,443

Rate: 96.91

Counties Manukau

Complaints: 89

Discharges: 103,896

Rate: 85.66

Northland | Te Tai Tokerau

Complaints: 39

Discharges: 49,154

Rate: 79.34

Auckland |Te Toka Tumai

Complaints: 141

Discharges: 119,266

Rate: 118.22
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Top services complained about by district
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Northland | Te Tai Tokerau
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Outcomes

Non-investigation

Investigation

Breach finding 13
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Female (51%), Male (44%), Unknown/other (5%)
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