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Ka aha ina tuhuratia
ai to amuamu?




Mo te aha tenei tuhinga

a

— Panui =
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Panui mama

Ko 6u motika hei mahi
ratonga hauora, ratonga
hauatanga ranei

Na Te Toihau Hauora, Hauatanga ténei

tuhinga Panui Mama.

E kiia nei hoki ko Te Toihau Hauora,
Hauatanga ko HDC.

Ka tiakina e HDC nga matika o te tangata

e whakamahi ana:

e inga ratonga hauora

e i nga ratonga hauatanga.

Kia kitea étahi atu mohiohio mo 6u
motika he tuhinga Panui Mama e Kiia

nei ko:

Ou métika ina whakamahia nga

ratonga hauora, hauatanga ranei.

Ka kitea ténei tuhinga Panui Mama i
ténei pae ipurangi website:
https://www.hdc.org.nz/disability/easy-

read-resources/



Ka aha ina tohuratia

1o amuamy | roto i tenei tuhinga ka mohio
koe Kki:

1. te ahua o te whakahaere i

Rarangi
arowhai

te tGhuratanga

2. me p€hea te whakapa atu ki
HDC.




Nga tuhuratanga
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Ka whakatau HDC ki te tGhura i to

amuamu.

He iti noa iho nga amuamu

ka péneitia.

Ki te whakatau HDC kia tuhuratia
t0 amuamu ko te tikanga o téra ka
tirotirohia e te Toihau ména i whiwhi

koe i Ou motika, kaore ranei.



Ména ka tuhuratia to amuamu, ka
tukuna e HDC to amuamu ki tétahi

kaituhura kia whaia.

U/ Ko te Kaitihura he tangata he
H)( tangata téra ka:
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Talofa
Kiaora lava Hello

mahi ma HDC

ka whakakapi i to Ateha

Amuamu

korero ki a koe mo to amuamu

kohikohi i étahi atu mohiohio

mo t0 amuamu

Meéena kei te mahi tétahi kaituhura
| t0 amuamu, ko te tikanga o téra

kei te tuhuratia.



He tokeke te kaitihura.

Ko te tokeke kia orite te whakarite

i a korua ko te kaituku ratonga

hauora, hauatanga ranei.

Ka taea ano e tétahi kaituku

ratonga hauora, haua ranei te ki

he ratonga.

Kaore te kaituhura i te:

e tautoko i a koe

e tautoko ranei i te ratonga.



‘ Te tukanga — he aha nga mea me tutuki?

Ka whakapa atu te kaitGhura ki te

ratonga mona nei t0 amuamu.

Ka whakamohio atu te kaituhura i

te ratonga mo:

e {0 amuamu

e te tuhuratanga.

Ka tuku patai atu pea te kaitthura

ki t0 ratonga.




Ka patai atu pea te kaitthura ki to
ratonga he aha 6na whakaaro mo

t0 amuamu.

| te wa o te tGhuratanga, ka tono

maohiohio and pea te kaitihura mai i

e a koe, t0 kaitautoko ranei

e {0 ratonga

e é&tahi atu tangata ranei.

Ka korero and pea te kaitGhura ki étahi
atu tangata i reira i te hapainga ake o

te take e tuku amuamu nei koe.



E kT ana €nei tangata he

kaiwhakaatu.

Ka korero and pea te kaitthura ki nga
tangata e tino matatau ana ki te

ratonga i te whakamabhi koe.

E kT ana enei tangata he kaitohutohu

haumanu.



To kaituhura

Meéena kei te hiahia koe ki te korero
mo to tihuratanga, whakapa atu ki

to kaituhura.

Téna koa whakakia ténei wharangi kia

taea ai e koe te whakapa mai.

Ko te ingoa o t6 Ateha Amuamu ko:

Ka taea e koe to kaituhura te waea

atu ma ténei tau waea:

Ka taea e koe te tuku Tméra ki to

kaitGhura i ténei wahitau Tméra:




Te whakatika i to amuamu
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Ka whakamatauhia pea e HDC
étahi atu huarahi hei whakatika i t0

amuamu.

Ka tukuna pea e HDC t0 amuamu Kki:

e te ratonga Nga Kaitautoko

Ki

e te takawaenga okawa ranei.
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Ko te tikanga o te
takawaenga okawa ka
whakahuihui tahi i a koe me

to ratonga ki te:

e korero ki mo te amuamu

e whiriwhiri me péhea te

whakatika i te raruraru.

Ména kei te hiahia koe ki te
whakamatau i ténei tikanga whakatika
i t6 amuamu, me patai atu ki to

kaitGhura kia whakaritea ténei.
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‘ Ka aha a muri ake?

Ina oti t6 tdhuratanga, ka tukuna e
HDC he purongo hukihuki ki:
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e akoe

e te ratonga mona to amuamu.

He purongo hukihuki:

e ko te tikanga o ténei kaore and te

plrongo kia tutuki

e he whakamohio atu ki a koe mo

45
2 nga mohiohio i kohia ai i roto i te
W tdhuratanga.
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Ka whai wa koe Ki te:

e panuiite purongo hukihuki

e whakaputa i 6u whakaaro mo te

plrongo hukihuki

e tuku mohiohio atu ano ki te

kaitGhura.

Ka whakarongo HDC ki 6 korero.

Ka whakarongo and HDC ki nga korero

a to ratonga.
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Ka tukuna pea e HDC nga
huringa ki te parongo hukihuki.

: .ji Whakaaetia

Katahi ka tukuna e HDC he
purongo whakamutunga mo

{0 amuamu.
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Ko te tikanga o te purongo

whakamutunga kua tutuki te

amuamu.
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Ka tukuna ténei plrongo ki:

a koe

te ratonga mona t0 amuamu.



Te whakamohio atu te plrongo

whakamutunga ki a koe mo:

e {0 amuamu

e te tihuratanga

e nga mohiohio katoa i kohia ai i

roto i te tihuratanga

e ména i whiwhi koe i ou moétika

e nga mahi me oti i to ratonga.

Ko te mahi koira nga mea

me whakatutuki.
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@ Ka hiahia pea HDC kia whaia &étahi
mabhi e t0 ratonga.
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Ko énei mahi pea ko te:
e tuku whakapaha atu ki a koe

e whakarereké i étahi mahi.

Ka tukuna and pea te purongo ki:
e Te Manati Hauora

e nga mana réhitatanga

tetahi Kaimatai a-Rohe

tetahi atu.
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Ka whakamohio atu HDC ki a
koe ka tukuna te purongo ki hea.
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Kaitataki Whakahaere

| étahi wa, ka tukuna atu pea to
\ tdhuratanga ki tétahi tangata e kiia ana
ko te Kaitataki Whakahaere.

He iti noa iho nga wa ka pénei.

Ka pa mai ténei ki a koe ména:

e kaore koe i whiwhi i ou motika

e | tino kino te manaaki i a koe.

Ména i pénei, ka whiwhi whakamarama

koe:

e he aha te tikanga o ténei

e me aha koe

e ka aha pea.
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He péhea te roa o te tuhuratanga?

Ko étahi tihuratanga he tata ki te

e rua tau te roa.

Ko étahi tihuratanga he tata ki te

e toru tau te roa.

Ko te take pea ka roa te wa e whiwhi ai

pea i nga maohiohio.

Ka whakapa atu t0 kaitihura ki a koe i
ia 10 wiki.

Ka whakamohio haere t0 kaitGhura i a
koe kei te p€hea te haere o te

tihuratanga.
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| te mea he tihuratanga ka

whiwhi moni ahau?

Te taea e HDC tetahi ratonga te

whakahau kia tuku:

e paremata

e whakahoki moni.

Ko te paremata koina to whiwhi

moni mo tétahi mea i hé ai.

Ko te whakahoki moni ko to utu
i tétahi mea, a, ka whakahokia au

moni ki a koe.
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LPmbudsman

Tuia kia orite : Fairness for all

Ka aha mena kaore ahau i te
rata ki te whakatau a HDC?

Kaore e taea e koe te whakatau

whakamutunga a HDC te huri.

Ka taea e koe te whakapa atu Ki

Te Tari o te Kaitiaki Mana Tangata.

Ka taea e te Kaitiaki Mana Tangata te
tirotiro te ahua o te whakahaere i te

tohuratanga.

Ka tirotiro te Kaitiaki Mana Tangata
ména i tika, 1 tika hoki te mahi i raro i te

ture.
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@m budsma n Ka taea e koe te whakapa atu ki Te Tari

Tuia kia rite - Fairness for all o te Kaitiaki Mana Tangata ma te:

e Waea: 0800 802 602

tenei ranei
0800 11 22 33 — kaore he utu ki te

waea atu ki tenei tau waea

e Imera:

info@ombudsman.parliament.nz

e Te tuku reta:
Te Tari o Kaitiaki Mana Tangata

P.O. Box 10152

Wellington 6143

e Pae Ipurangi:

e www.ombudsman.parliament.nz
Ll L L] Ry
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‘ Me pehea te whakapa atu ki HDC

Ména kei te hiahia koe ki te korero
mo to tihuratanga, whakapa atu ki to

kaitihura.

Whakapa ki HDC ména koe:
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e kei te hiahia ki te ako mo ou motika

e kei te maharahara koe kaore i tika

te manaaki a tétahi ratonga i a koe.
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O
H)( Hei whakapa ki HDC, me:
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waea atu ki:

(09) 373 1060

tenei ranei
0800 11 22 33 — kaore he utu ki te

waea atu ki ténei tau waea

Mane

Tarei Ka tuwhera:

Wenerei

Taite

Paraire . .
Rahorok e Mane ki te Paraire

e Q8 karaka i te ata ki te 6 karaka i te

ahiahipo.
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tuhi mai ranei ki:
Te Toihau Hauora, Hauatanga

PO Box 1791

Tamaki Makaurau

tirohia ranei to matau pae ipurangi:

www.hdc.org.nz
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Make it Easy‘b

Kia Mama Mai

©

Ko eénei korero kua tuhia e te

Te Toihau Hauora, Hauatanga.

Kua whakamaoritia ki te Panui Mama e

te ratonga Make it Easy Kia Mama Mai.

Kua rahuitia katoatia nga whakaahua o
ténei tuhinga Panui Mama ki ta nga
ture manata me kaua e whakamabhia

ina kore e whakaaetia.
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