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Complaints closed

Complaints received

Issues complained aboutWho complained

Services complained aboutKey for comparing data:
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Top issues:

Emergency 
department 

199 (16%)

Top issue categories

Top issues: Top issues:

Mental health 
and addiction 

264 (21%)

Top specific issues Key complaint issues 
for Māori

MELAA: Middle Eastern/Latin American/African

1,556
Increase from 2023/24

(1,107 average of last 5 years)

Trends in complaints received by HDC between 1 July 2024 – 30 June 2025 (2024/25)

No change from 2023/24

Increase from 2023/24

Decrease from 2023/24
1,224 
8% decrease from 2023/24

(1,108 average of last 5 years)

1,028,952 118.96
9% decrease from 2023/24    

(113.47 average of last 5 years)

3
South Island | Te Waipounamu

Complaints: 296

Discharges: 227,453

Rate: 130.14

2
Central | Te Ikaroa

Complaints: 302

Discharges: 190,279

Rate: 158.71

4
Midland | Te Manawa Taki

Complaints: 265

Discharges: 227,461

Rate: 116.50

1
Northern

Complaints: 369

Discharges: 383,759

Rate: 96.15

Top issues: Top issues:
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Non-investigation

Investigation

Breach finding 47

70

1,486

Female (57%), Male (39%), Other/Unknown (4%)
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