
Regional data for Te Whatu Ora – Northern North Island
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Decrease from Jan–Jun 2022 

(172 average of last 2 periods)

Trends in complaints received by HDC between 1 July – 31 December 2022

175 
Decrease from Jan-Jun 2022 

179 average of last 2 periods

29% of National total

183,343 95.45
Decrease from Jan-Jun 2022 

(101.4 average of last 2 periods)

Counties Manukau

Complaints: 46

Discharges: 42,125

Rate: 109.20

Waitematā

Complaints: 40

Discharges: 55,574

Rate: 71.98

Te Tai Tokerau

Complaints: 18

Discharges: 23,246

Rate: 77.43

Te Toka Tumai Auckland

Complaints: 76

Discharges: 62,398

Rate: 121.80

Complaint outcomes
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Top services complained about by district
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Breach findings 2
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